
LYON PARC AUTO 
A unified system dedicated to the safety and security of car parks and users

As Lyon’s longstanding car park operator, LPA manages and operates underground car parks and is a key player 
in the development of urban mobility. Identified as public establishments, these car parks must meet the regulatory 
standards for buildings classified as “establishment open to the public”.

Objectives

Upgrading the existing BMS system, so that
several remote sites can be aggregated
into the same HMI. 

1.	 Have a monitoring tool that allows you 
to react effectively to incidents.

1.	 To be able to integrate new 
equipment and new fleets into the 
application.

2.	 Meet regulatory standards in terms of 
fire safety, ventilation, CCTV, etc.

•	 6.5M users/year

•	 19.036 parking spaces

•	 SCADA for 6 car parks:

•	 5 underground sites

•	 1 elevated site

•	 1 control-command station

•	 4 local operating stations

•	 24/7 agent presence

Integrated by SEMERU

Customer reference

Key figures



Panorama software is our eye on all our car park 
facilities. The solution enables us to prioritise 
technical alarms to guarantee the protection of
vehicles and people.

Christophe GAY
Maintenance technician
Lyon Parc Auto

A centralised solution for a 360° vision

All the varied data from the BMS and safety and security systems is fed into the centralised application:
•	 Fire detection (SSI),
•	 Lighting: automated system (DALI com protocol),
•	 Underground structures: monitoring of pumping stations (flow rate, groundwater level),
•	 Main LV board and energy meters: circuit-breakers,
•	 Barriers and access control:

•	 I/O operating status,
•	 ticket management and self-checkouts,

•	 CCTV: identifying the flow of people,
•	 Intercom: instant voice and visualisation,
•	 Ventilation: state of the circulating air,
•	 Gas detection: reading of carbon monoxide levels (in compliance with thresholds),
•	 Lifts: emergency call and status information.

360°

Benefits
•	 Unified vision for improved agent 

responsiveness

•	 Scalable application to continue 
meeting the city’s mobility challenges

•	 Contributing to the safety of car park 
users in Lyon.
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Implementation
•	 To bring the field operations in line with the safety and security regulations, LPA has chosen the Panorama SCADA 

platform for all 6 of its car parks.

•	 The SCADA application was developed right from the design stage based upon feedback from agents in the field.
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