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RTM

Unified SCADA for
Marseille metro lines

As part of a project to extend the M1 Marseille metro
line and upgrade existing equipment,in 2010 the Aix-
Marseille-Provence Metropolitan Area built a new
Network Supervision Center (CSR) for the Marseille
transport authority (RTM).

The RTM is an operator in the Aix-Marseille-Provence
Metropolitan Area and manages its urban transport
networks. The company is responsible for operation N ﬁ ures
and supervision of the network, maintenance, secu-
rity, marketing and after-sales service, customer infor-
mation and ticketing management for the benefit of
customers and the local authority..

12 heterogeneous subsystems

20 homogeneous operator con-
soles (HMI)

7.600 items of equipment

1,600,000 items of information /day
100 incident reports /day

Objective

In order to meet the technical challenges of fransport
foday and in the future, the CSR was set up to provide
centralized contfrol of the two metro lines by infegra-
fing hypervision across all functions and the technical
management of all equipment.
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A function-specific hypervisor

The Metfropolifan Area and Marseille fransport authority have
chosen fo use the Panorama E2 SCADA solution.

V\/hy choose this SCADA system?
Processing of 80,000 variables
Global deployment of the function-specific hypervisor on all
systerns
Heterogeneity of systerms
Pre-sales support as well as throughout the project
A proven solutions for many different types of fransport
infrastructure (RATP RER A, Metro in Lille, fram networks).

CSR Command and Control Room

The benefits of centralized management

Simplified network visualization: inferface ergonomics
Faster response times wnen incidents occur

The Network SCADA Center (CSIR)

Improved realime information for customers
Fluid dafa exchanges between consoles

Considered as “the control tower” for Optimization of operator work through use of fully cornpu-

the complete mass transit system, terized equipment

the CSR guarantees responsivenessto Better traceability and coordination of inferventions on
any incident that might occur on the the ground

network. - Network safety and operating process security

It brings together all Metro and Secu- Better management of internal tasks (e g. manogement
rity control centers as well as Custom- of operating personnel)

er Information. It ensures continuity of - Cost optimization (climinafion of carrying and mainte-
customer service operations. nance costs)

Simplified authentication on operafor consoleso

This Unified SCADA System allows cenfralized control of two metro lines.

The Aix-Marseille-Provence Metfropolitan Area and RTM continue fo demonstrate their confidence
in this unified SCADA solution.
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